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CN Disinfectant bottles
(Chloro-Naptholeum).

Mythical product of the

West Disinfecting Company,
based on a formula brought from
England by Robert S. West.

Robert S. West




The History of West Penetone

Arriving directly from Cambridge in England, Robert West brought
to our continent the formula for a coal tar-based disinfectant

(CN Disinfectant). In 1882, he founded West Disinfecting
Company in the United States, which then embarked on its
business activities with this unique and promising product.

It was the start of a beautiful story.

In 1925, West Disinfecting opened a plant in Montreal in order
to better serve its Canadian customers. The company’s reputation
spread throughout the country and the significant growth it
experienced led it to change its name.

As of 1957, West Disinfecting became West Chemical Products
of Canada Ltd.

In 1976, West Chemical Products acquired Penetone Corporation,
a well-known company that had been present for 50 years in the field
of industrial chemicals.

In 1992, re-structuring gave birth to a new company name,

West Penetone Inc.

In 2006, the company made another strategic acquisition in order
to strengthen its presence and operations in Western Canada.

The company in question, R&M Chemicals, had been working for
over 40 years in the development and manufacture of high-quality
industrial cleaning products.

2022 will be a pivotal year, not only for celebrations surrounding
its 140™ anniversary, but also for expansion. In March 2022, West
Penetone acquires the Canadian company Accuchem. Based in
Edmonton, Alberta and serving the Western Canadian market,
Accuchem has been manufacturing industrial chemicals since
193,

Always on the lookout for new opportunities, West Penetone
intends to make significant new acquisitions in the coming
months.

These activities will substantially strengthen West’s presence at the
national level.

Constantly growing and with the wind in its sails, West Penetone
continues to expand, always seeking to develop new products for
emerging markets.

The company’s strength is still the excellence of the services it
provides to its customer base.




INVENTORS OF DISPENSERS

Jen T, 193L L remepmnoR e 1 AalEm

Fels. 33z, 15715

LI Y

Y
e

e
e Kool KO
Pt W2,

Fy
i

e - s .
o, et
PRI At o
L= e e
P S

U ITEREID ST ATES PATEST 00 1]

BT P I T I to
Ferarrterdh L T
e ¥ i S8 44, Al e e L )
o PR I I TEN ' ""'_' el ez
e — p—— M "
'
: .
EEH
BT 4§t et Corealgn v

— e




INVENTORS OF DISPENSERS

In the early 1900s, the West Disinfecting Company developed

many dispensers for their products.
Among the most popular are the sanitizer diffuser and the liquid hand

soap dispenser called “Beau Brummel”.




INNOVATORS

Emil Taussig, one of the directors of the West Disinfecting
Company, was credited as the inventor of one of, if not the first,

automated toilet sanitizer.
The device was filled with disinfectant which would drip slowly

into the bowl or urinal.

As early as the 1920s, women could buy Kotex sanitary pads from
West Disinfecting Company dispensers. West will be
their exclusive distributor for several years.




LEAVE YOUR MARK

West Disinfecting Company, West Chemical Products and Penetone
Corporation systematically trademarked the names of almost all their
products, even going as far as to create a logo for each name...

Here are some identity images and product logos, some dating back to

the early 1900s!
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THE

UNFINISHED
SANDWICH

A speck of dust, an unpleasant
odor, a wandering fly! That’s all
it takes to make a loyal restau-
rant patron leave a sandwich
and a restaurant cold!

And lost just as easily as profit-
able customers for the same rea-
gon of unsanitary neglect—are
vital employees and valuable
“man hours” in production.

Thus industrial plants, insti-
tutions and public places alike
use immaculately clean environ-
ment for their own benefit.

Keeping things clean for youn
is West’s business as much as it
is yours! To this end, West places
at your disposal a vast array of
cleansing products and services
—all field-tested and fully ap-
proved! Consult one of over 475
trained West representatives.

Products That Promote Sanitation

42-16 West Street,
Long Island City, 1, N. Y.

Cleansing Disinfectants - Insecticides - Kotex Vending Machines
Paper Towels - Automatic Deodorizing Appliances - Liquid Seaps




CHLORO-
NAPTH{}LEUM

The Great Disinfectant and
Unequalled Veterinary Fluld

A True Antiseptic and Healer,
USED AND RECOMMENDED BY VETERINARIANS
ENTRTWHEIRE

SURE CURE FOR MANGE
AND LICE

AN EXCELLENT DRESSWG FOR SORES
AND WOUNDE

For general disinfecting purposes,
Chloro-Naptholeum can be diluted for use—ico parts
water, and il used about stables and kennels it will
keep them in a pure and healthy condition,
and prevent the introducuen and
spread ol disease,

We especially desire to call the attention of * Yeterinary Surgeons "'

Lo this preparation and will cheerfully Turnish ramples

to anyone wishing to test it

WEST DISINFECTING CO.

206 & 208 E. 5TTH STREET, NEW YORK

2358 Indiana Ave., Chicago, so07 Walout 5t., Cincinnatl
103 N. Paca 5t Baltimore. A1 Camp 56, New Orleans

i Cambridge, Eagland,

Factories : | Cleveland, Ohilo

{vii )

The Journal of Comparative Medicine and Viterinary Archives < 16896







Original West Disinfecting

Company invoice,
from 1898.

Metal container
for Coro-Noleum,
a disinfectant used |
in the ‘50s.

West Disinfecting envelopes
Boston - 1934
Washington - 1940

Flashburn
Protective Cream,
used during World
War Il.

A bottle of CN Disinfectant
from the West Disinfecting
Company

Late 1800s - Early 1900s

1968 West Award of Merit, given to 54
salesmen. Photographed in the Long
Island abandoned building.

Robert S. West’s house in Perry, Ohio, built in
1830 and still inhabited today.




A VAST TERRITORY

In the late 1800s and early 1900s, The West Disinfecting Company
had several outlets in the United States as well as a factory in
Cleveland, Ohio and another in Cambridge, United Kingdom.

Long Island, New York

Anjou, Quebec

The West Disinfecting Company has
always been portrayed as a New York
company. Nevertheless, the following
addresses were found on advertisements
from the early 1900s:

48 West Michelle Street, Atlanta;

103 N. Paca Street, Baltimore;
126-132 Washington Street N., Boston;
2355 Indiana Avenue, Chicago;

507 Walnut Street, Cincinnati;

311 Camp Street, New Orleans;

1611 Penn Avenue, Pittsburgh.

Also, the names of cities such as
Denver, Fort Worth, Havana, Kansas
City, San Francisco, St-Louis, Mexico
City, Omaha, Philadelphia and
Washington can be found on product
labels, gispensers, or advertisements.
Although most buildings are now
demolished or converted, here are
some surviving images as well as

our current factories.

The pictures on the cover, page 3

and back cover date from the 1950s,
in Montreal.

Edmonton, Alberta



TRAGEDY STRIKES

Emil Taussig, who had his own company,
distributed products manufactured by West.

He had also invented devices that could contain
disinfectant, intended to eliminate unpleasant
odors, especially in bathrooms.

In accordance with an agreement dated August
4, 1898, Emil Taussig of E. Taussig & Co.
purchased from Robert West all interest,
including patents and trademarks, in both his
automatic disinfectors and chloro-naptholeum.
Emil Taussig served as president of the West
Disinfecting Company until his untimely death.

Following a visit to Vienna, the Taussigs boarded
the Titanic at Southampton as first class
passengers in cabin E67.

On the night of the sinking the Taussigs were
reportedly alerted to the danger by German
steward Alfred Theissinger, he telling them

“You better put on your lifebelts and rush out
on deck.” “Is it as serious as all that?” asked Mr
Taussig. “Yes, hurry” was Theissinger’s reply.

Mr Taussig escorted his wife Tillie and daughter
Ruth to a lifeboat (number 8) before standing
back.

He was lost in the sinking and his body, if
recovered, was never identified. Tillie Taussig
and her daughter Ruth went back home to New
York.

With sincere sorrow, we anncunce the death

On board the ill-fated S. S. TITANIGC

Emil & Tillie Taussig

of our President,

Mr. EMIL TAUSSIG,

April 15th, 1912 =
WEST DISINFECTING COMPANY.

The New York Times, April 20™, 1912



A PROMISING FUTURE

Always keen to broaden our horizons and offer the best, at West things
are constantly evolving and we are looking towards the future...

Our products

The development of new products to meet the needs of each industry we serve is
part of our daily life.

Ecologo, OMRI, Quebec Vrai, NSF, DIN, NPN certified products... Many details
that make the West Penetone difference and that are a guarantee of quality for our
customers.

West Penetone has also formulated a unique industrial degreaser, available in a
complete range depending on the environment, Citrikleen®. The Citrikleen
formula is based on one key element; D-limonene. When citrus fruits are pressed,
the oil is extracted from the rind. This oil is separated from the juice and distilled
to recover natural citrus oils called D-Limonene.

In the United States, the reputation of the Penair® line of cleaning products is well
established. After decades of providing solutions for the US military, Penair
remains a flagship product line and is featured on many authorized product lists.
West Penetone has made its mark in Western Canada thanks to its numerous
products intended for the petrochemical industry. With its expertise and state-of-
the-art technologies, West collaborates on many large-scale projects, carving out a
place for itself in this very special sector.

Finally, in Eastern Canada, West Penetone is now a reference for cleaning and
disinfecting in the food industry and the farm sectors. The strength of our team of
technicians, the efficiency of our products and the reputation of our support
documentation are the envy of the competition!

Our management

The Montreal and Edmonton plants have made great efforts to identify raw
materials that should be replaced due to their health and environmental impacts.
West Penetone relies on electronic versions of its documents and discourages
unnecessary printing. All the documentation intended for our customers is also
available via our website. All the paper nevertheless used in our offices is recycled
by a specialized firm.

Over the last 2 years, the company has invested 6 million dollars in our
manufacturing facilities to optimize energy savings, implement sound wastewater
management and meet the most stringent fire codes.



MONTREAL EDMONTON CLIFTON Canada

10,900 Secant street 11411-160 St. 125 Kingsland Avenue www.westpenetone.com
Anjou, QC H1J 1S5 Edmonton, Alberta T5M 3T7 Clifton, NJ 07014

Tel.: 514-355-4660 Tel.: 780-454-3919 Tel.: 201-567-3000 Etats-Unis

Toll free: 1-800-361-8927  Toll free: 1-866-454-3919 Toll free: 1-800-631-1652 www.penetone.com




